
Public Health 

The key messages 
 

Wash your hands frequently with soap and water for at least 20 seconds.  

Good regular hand washing is one of the most important prevention and protective measures anyone can take. 

The more you do it and the better you do it, the more protected you are. The coronavirus is covered in fatty 

particles and these are attracted to soap particles and will attach themselves to the soap particles any chance 

they get. In turn, soap particles are more attracted to water molecules and attach to them.  This means that as 

the soap and water are washed away down the sink, they take the virus with it.  Remember to wash your hands 

after you blow your nose, sneeze or cough, before you eat or handle food and after using the toilet.  

 

Often used on the go, hand sanitizers containing alcohol can kill bacteria, viruses and germs by breaking down 

and dissolving their membrane and proteins. Hand sanitiser must have an alcohol content of 61% or more to be 

useful and is not a replacement for good handwashing. We would always recommend washing hands with soap 

and water whenever possible because handwashing reduces the amounts of all types of dirt, germs and 

chemicals on hands. 

 

 



 

Avoid touching your eyes, nose, and mouth with unwashed hands. 

Hands can pick up lots of dirt, bacteria and a whole host of other things in a short space of time. If your hands 

come into contact with a coronavirus infected surface, the virus will be transferred onto your hands. This will not 

infect you; the virus still needs to make its way into your body. The easiest way in is through your eyes, nose, 

and mouth. Keeping your hands off your eyes, nose, and mouth is another simple way to protect yourself.  If you 

need to touch your face, wash your hands first. 

 

Cover your cough or sneeze with a tissue, then throw the tissue in a bin. 

If someone is infected with Coronavirus, then the moisture in their breath and saliva will contain the virus. These 

droplets don’t travel very far which is why two metres social distancing rules are in place. However, when you 

cough or sneeze droplets from your mouth and nose can travel much further. To stop this from happening use a 

tissue to catch the droplets. The tissue will now be covered in germs so throw the tissue in a bin. If you don’t 

have a tissue use the crook of your arm.    Remember to wash your hands after you blow your nose, sneeze or 

cough. 

 

Keep a 2m distance from anyone not in your household or support bubble. 

If someone is infected with Coronavirus, then the moisture in their breath and saliva will contain the virus. These 

droplets don’t travel very far which is why two metres social distancing rules are in place. The further apart you 



are the lower the risk. People should either stay 2m apart or ‘1m plus’ – which means one metre plus 

mitigations. These mitigations will depend on the workplace or setting. For example, on public transport and in 

other indoor venues, people must wear a face covering, as it is not always possible to stay 2m apart. The 

government has set out a range of COVID-19 Secure guidance to help businesses and settings take the 

measures that are right for them. However, schools should follow the advice in Guidance for full opening: 

schools which outline measure appropriate to education settings.  

 

Wearing face coverings (for years 7 and above) 

Whilst the government is not recommending face coverings are necessary in education settings generally 

because of the control measures in place, schools and colleges from year 7 and above will have the 

discretion to require face coverings in communal areas where social distancing cannot be safely managed, if 

they believe that it is right in their particular circumstances (see face coverings in education guidance). 

 

 Where local restrictions apply, the advice is that schools and colleges should take additional precautionary 

measures in areas where the transmission of the virus is high. These areas are defined as areas of national 

government intervention. 

In these local intervention (lockdown) areas, in education settings where Year 7 and above are educated, 

face coverings should be worn by adults and pupils when moving around, such as in corridors and 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/face-coverings-in-education/face-coverings-in-education
https://www.gov.uk/government/collections/local-restrictions-areas-with-an-outbreak-of-coronavirus-covid-19
https://www.gov.uk/government/collections/local-restrictions-areas-with-an-outbreak-of-coronavirus-covid-19


communal areas where social distancing is difficult to maintain. As in the general approach, it will not usually 

be necessary to wear face coverings in the classroom, where protective measures already mean the risks 

are lower, and they may inhibit teaching and learning. 

 

In the event of new local restrictions being imposed, schools and colleges will need to communicate quickly 

and clearly to staff, parents, pupils and learners that the new arrangements require the use of face coverings 

in certain circumstances. This updated guidance on face coverings for areas of national government 

intervention will come into effect on 1 September. Separate guidance will be issued on this. 

 

If face coverings are worn, they must be worn correctly, and clear instructions provided to avoid the risk of 

increasing transmission (see face covering guidance). Some individuals are exempt from wearing face 

coverings, these exemptions also apply in education settings. No-one should be excluded from education on 

the grounds that they are not wearing a face covering.  

 

 

If you have a new continuous cough, a high temperature or a change in your sense of smell or taste, get 

a test. 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own


Did you know that not everyone knows all the symptoms of Coronavirus? It’s important to know the symptoms, 

that way you can protect yourself and your family. Do you know them? They are; a new continuous cough, 

where you cough a lot for more than an hour, or have three or more coughing episodes in 24 hours; a high 

temperature, where your temperature is above 37.8ᵒC; or a change in your sense of smell or taste.  Did you also 

know that if you, or someone you live with, has any of these symptoms the advice is stay at home to stop the 

risk of giving coronavirus to others, and arrange to get a coronavirus test. There are two ways to arrange a test – 

you can book a coronavirus test online or call 119 if you have no internet access. 

 

 

 

If you have symptoms you must arrange a test and self-isolate. 

As soon as you experience coronavirus symptoms, you should stay home and self-isolate for at least ten days. 

Anyone else in your household should also stay home and self-isolate for 14 days from when you started having 

symptoms. By doing this you will be automatically protecting your family and friends and the wider community. 

The virus needs to be passed between people for it to survive. Self-isolation stops any contact with others and 

limits the virus’ opportunity to pass between people. This is a very important step if we want to reduce the 

chances of spreading the virus and having a local outbreak like the one in Leicester leading to a local lockdown.  

You should arrange to get a coronavirus test. There are two ways to arrange a test – you can book a 

coronavirus test online or call 119 if you have no internet access. 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/


 

If you test positive you must self-isolate. 

If your test is positive you must complete the remainder of your ten day self-isolation. Anyone in your household 

should also complete their self-isolation for 14 days from when you started having symptoms. By doing this you 

will continue to protect your family and friends and the wider community from coronavirus. If you need help 

during this time and you don't have friends, family or neighbours to help, we can put you in touch with 

organisations through the County Durham Community Hub who'll be able to help you through this time. The 

most up-to-date information can be seen by following this link www.durham.gov.uk/covid19help Alternatively you 

can contact them by phone on 03000 260 260 between 9.00am until 5.00pm Monday to Friday or via email at 

communityhub@durham.gov.uk (If your test is negative, you and other household members no longer need to 

isolate). 

 

 

If you are contacted by the NHS Test and Trace Service you must self-isolate. 

If you have been in close contact with someone who has tested positive for coronavirus you will receive a call or 

text from the NHS Test and Trace Service. (Under 18's will get a phone call and a parent or guardian will be 

asked to give permission for the call to continue). You will be asked to begin self-isolation for up to 14 days, 

depending on when you last came into contact with the person who has tested positive. It's really important to do 

this even if you don't feel unwell, because it can take up to 14 days for the symptoms to develop. Remember we 

http://www.durham.gov.uk/covid19help
mailto:communityhub@durham.gov.uk


don’t want the virus to spread so although this may be disruptive for you, it is less disruptive than an outbreak of 

coronavirus and far less disruptive than a local lockdown. By doing this you will continue to protect your family 

and friends and the wider community from coronavirus. 

 

 

Outbreak Management 
Our aim is to prevent outbreaks from occurring across County Durham. Where they do occur, we want to 

respond quickly and effectively to control and contain the spread of the virus.  Durham County Council cannot do 

this work alone, as a key stakeholder in our communities you have a role to play in protecting County Durham.  

It is vital that we create a network of contacts across our local area with the same aim of preventing outbreaks 

from occurring and engaging in our local outbreak control processes. 

 

Confirmed or Suspected Coronavirus (COVID-19) Cases 

If a child or staff member becomes unwell at school with coronavirus (COVID-19) symptoms of high 

temperature, new continuous cough, loss of taste or smell,  they must be sent home as outlined in the guidance 

for full opening: schools and advised to follow ‘stay at home: guidance for households with possible or confirmed 

coronavirus (COVID-19) infection’, which sets out that they should self-isolate for at least 10 days and should 

arrange to have a test to see if they have coronavirus (COVID-19).  

 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#section-1-public-health-advice-to-minimise-coronavirus-covid-19-risks
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#section-1-public-health-advice-to-minimise-coronavirus-covid-19-risks
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested


You will also need to ensure you follow the local process for reporting a suspected coronavirus case to the PHE 

Health Protection Team (HPT) by using the flowchart on page 18 of this document. The HPT will advise on 

prompt measures and actions to be taken and what communication messages needs to be shared.  You must: 

 Inform the PHE Health Protection team on 0300 303 8596 (option 1 for local HPT)   

 The HPT will assess your individual situation and provide you with appropriate information, advise and 

actions to be taken. They will continue to monitor the situation and provide ongoing advice and support if 

necessary. 

 In addition to informing the HPT (as above) please inform DCC public health team on 

covidinform@durham.gov.uk who will monitor the situation and liaise with the HPT if required and support 

with any communication to staff and parents if necessary.  

 

Public Health Disruption  

What is a Public Health Disruption? 

 Health risk or multiple cases of ill-health affecting the school population, which means that the school is not able to 

operate normally. 

Types of Incident (what might cause a public health outbreak disruption) 

Infection (viruses, bacteria) Smoke and air-borne pollution  

Disease and parasites Off-site incidents, risks and threats in the wider community 



Food-poisoning Dangerous drugs and substances in circulation 

Contaminated water / food supply Chemical, biological, nuclear or radiological contamination 

Impact of a Public Health Disruption 

 Continuity and Quality of Education – Any disruption could have an immediate and long-lasting effect on the 

continuity and quality of education within the school, especially during priority times of the year (for example 

exam/assessment periods).   

 Access to Documents and Resources – The ability to access documentation may be temporarily affected if key 

staff are absent or school premises closed.  This may affect the ability of the school to support the educational 

support needs of all pupils and provide continuity. 

 Quality of Education – If staff absence is high, it may be necessary to employ agency staff or implement 

contingency plans. This may have financial implications and impact on the education and support for pupils within 

the school. 

 Pastoral Care and Welfare – If pupils and staff are absent or the school becomes an unsafe place, its ability to 

care for its pupils and employees may be reduced.  The school may have to meet additional welfare needs if the 

incident or threat leads to on-going health conditions amongst the school population, including mental health issues.  

 Provision of Support Services – Essential support services such as catering, cleaning and site safety may be 

affected if staff are unable to work.  The level of impact will vary depending on the type of service affected, the 

numbers supported and the duration of the interruption.  This may result in a school temporarily having to partially or 

fully close. 



 Operational Planning – A public health disruption may impact on the operational planning of the school.  The level 

of impact may vary depending on the duration of the interruption, the longer-term impact of the public health incident 

and nature of adjustments which may need to be made. 

 Reputational Impact – Any business interruption, without robust contingency plans, could indirectly alter the 

outward perception and future reputation of the school, its staff and pupils. 

Mitigating Actions in Place (what can be done to minimise the impact on the operation of the school) 

 Premises disruption advice forms part of the business continuity plan ( however during Covid-19, this could be quite 

difficult) 

 Staff members  who are vulnerable are identified and have a risk assessment in place, they are encouraged to work 

from home.  Vulnerable children are identified, those with pre-existing health conditions are asked to stay at home, 

those with EHCPs have a risk assessment in place and regular contact is kept with the parents.  Advice is sent out to 

parents via the school website texts and our facebook page 

Year 6, Year 2 and Early Years would take priority for face-to-face education support during a business interruption. 
Remote Learning 
It is very difficult to plan too far ahead for remote learning as we are changing our plans on a daily/weekly basis as we discover more about where the 

children are with their learning.  We always have at least the next lesson ready.  Many parents have told us that they prefer paper based learning and 

some struggle with technology at home. 

We have in place: 

Packs of work to take home – this is the method the parents prefer 

Resources and links to websites on the school website 



Grids of work and activities on the school facebook page 

Class emails on the website so that staff can keep in touch with their pupils and parents 

Oak Academy Resources 

White Rose Maths Resources 

Exercise books 

Each child will be given 2 exercise books (Week One and Book Two) 

Teachers will put work in book 1 which will cover half of the national curriculum subjects and always Maths and English.  This will then be delivered 

back to school and left in quarantine in an identified class box until teachers can mark it.  Parents will then be given book 2 which will have work in it 

covering the other half of the national curriculum subjects and always Maths and English.  Again this will be brought back to school and put in 

quarantine.  We will follow a 2 week cycle of book drop off and collection.  This will enable us to have more of a handle on what the children are 

actually completing at home. 

Parents will have identified times where they drop off and collect books. 

 The risk assessment is reviewed regularly following advice from Public Health   

 All government and public health guidance is followed on managing risk, for example remaining indoors, washing 

clothes, sourcing food, opening doors/windows to increase ventilation, home-to-school transport and how to report and 

escalate issues.  

  ‘Prevention is the best form of cure – particularly when there is no cure’. 

 We promote and enable throughout school frequent hand cleaning and good personal and respiratory hygiene such as 

‘catch it, bin it, kill it’.   



 Staff are made ware of guidance and symptoms or issues to look out for and how to implement procedures for isolating 

and removing individuals from school, following the guidance in Guidance for full opening: schools.  Information is 

shared in the day book, staff notice boards, memos sent to staff 

 Anyone with symptoms or who has been exposed to risks which could be transmitted to others, will not attend school 

 Additional cleaning has been put in place and all areas and equipment are cleaned, following the guidance, we have 

increased and changed cleaning regimes and we focus on priority areas, as necessary.  We have removed difficult to 

clean materials particularly from EYFS and have rotas in place for the use of shared equipment. 

 Social-distancing measures are in place, we have staggered starts and finishes (with 4 different entrances/exits in 

place), staggered lunchtimes and playtimes,  to minimise contact and mixing as identified in Guidance for full opening: 

schools. 

 There is a clear risk assessment in place for contractors and services accessing the site and also for other identified 

essential visitors. Test and trace details are recorded.    

 We are following the advice on school visits and trips in Guidance for full opening: schools. 

 All classroom layouts have been changed, the whole school never assemble in the hall,  there are 2m social distancing 

signs in the corridors.  We have mimised the amount of children who are allowed in the toilets at any one time and also 

identified particular toilets which children are allowed to use.  

 We have reduced the use of shared resources and equipment, removing items and providing named equipment.  We 

are cleaning and disinfecting equipment which needs to be shared more frequently. 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools


 We have allocated pupils and staff to consistent groups or ‘bubbles’.  Bubbles and staffing remain as consistent as 

possible, with reduced movement around school. Where staff move between groups to deliver the specialist 

curriculum, the system of controls outlined in Guidance for full opening: schools  are be implemented 

 We follow public health and government guidance on the use of PPE. We have a small contingency stock of personal 
protective equipment (PPE), for example gloves, face masks, face shields and protective aprons to be used by key 
staff who may need to come into close personal contact with someone who has symptoms or becomes ill.  The 
equipment is in date and replenished as necessary.  It is personal preference whether/not staff and children choose to 
wear PPE. 

 

Outbreak flowchart and reporting checklist 
As coronavirus is a new disease an outbreak is defined as two or more connected cases. 

In the event of an outbreak  

 Public Health England’s Health Protection Team will notify the setting / school / business / community. 

 Public Health England’s Health Protection Team will notify the Director of Public Health for County 

Durham.  

 Durham County Council will work with Public Health England to investigate the outbreak. 

 A local Outbreak control Team will be convened, and appropriate actions taken to contain the 

transmission.  

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools


 

 

School actions  



 



Key messages 

 DCC and PHE investigating suspected outbreak of coronavirus at [Cockfield Primary School] 

 We may contact people who have recently been at [Cockfield Primary School] to provide advice and 

guidance. 

 Remind anyone who develops coronavirus symptoms to self-isolate straight away and arrange a test 

through NHS test and trace service. 

 Support is available if needed for those self-isolating. 

 Provide advice and information for those recently at location of outbreak, or for anyone else connected 

with the setting. 

 

Accessing testing 
You can book a Coronavirus test online or call 119 if you do not have internet access.  You can get self-

administered home tests or go to a testing site.  Testing involves placing a swab inside your nose and at the 

back of your mouth.  People aged 12 and over can do the swab themselves or someone can do it for them at a 

testing site.  Parents or guardians have to swab test children aged 11 or under.  Further information on testing is 

available here and an up-to-date list of local testing sites is available here. 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/
http://www.durham.gov.uk/covid19testandtrace
http://www.durham.gov.uk/mobiletestsites


Accessing testing is quick and easy and in most circumstances, people are encouraged to request tests as 

outlined above.  In the event of a large local outbreak, the local outbreak control team may deploy local testing 

teams to speed-up testing and help contain the spread of the virus in the areas affected.  This is the exception 

rather than the norm and schools should not expect to see local testing teams deployed as a matter of course, 

unless public health professionals decide it is an appropriate response.       

 


